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Since the publication of the 2008 edition of the ACH Rules, NACHA’s Voting Membership has 
approved one additional amendment to the NACHA Operating Rules (Rules). This amendment, 
which will become effective on June 20, 2008, will require an ACH Originator to clearly identify 
itself in an ACH entry through the use of a name that is known to and readily recognized by the 
Receiver. This change will help to improve ACH Network quality by reducing the number of 
entries that are not recognized by Receivers and require investigation and exception handling on 
the part of the RDFI. Details of this change are provided below.   
 
COMPANY NAME IDENTIFICATION RULE 
 
EFFECTIVE  JUNE 20, 2008 
 
This rule will modify the Rules to more clearly identify the source of an ACH transaction.  
Specifically, the rule clarifies (1) how an Originator must identify itself within an ACH record, 
and (2) the party that must be identified within the ACH record when the Originator is not the 
ultimate payee or payor of the transaction. 
 
This rule will expand the description of the Company Name Field to require that it contain a 
name by which the Originator of a transaction is known and readily recognized by the Receiver 
of the entry. This name could, for example, be the Originator’s DBA name or “trading as” name.  
The inclusion of a readily recognizable Originator name will better enable Receivers to identify 
transactions as they appear on their periodic statements, and improve the customer service 
experience for RDFIs by reducing the number of unrecognized entries requiring investigation 
and return. This requirement will also enable more consistent identification of a particular 
Originator(s) by NACHA and RDFIs for risk management purposes. 
 
This rule also incorporates specific content requirements for the Company Name Field for 
transactions in which the Originator is not the ultimate payee or payor of a transaction.  In an 
ACH debit transaction in which the Originator is not the payee of the transaction, defined as the 
party to which payment is ultimately being directed, the Company Name Field must contain the 
name by which the payee is known and readily recognized by the Receiver.  In an ACH credit 
transaction in which the Originator is not the payor of the transaction, defined as the party from 
which payment is ultimately being directed, the Company Name Field must contain the name by 
which the payor is known and readily recognized by the Receiver. 
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Currently, the content requirements of the Company Name Field are vague, requiring that the 
value of the field be established by the Originator for purposes of identifying the source of the 
entry and for descriptive purposes.  The Rules do not explicitly state that the field must contain 
the actual name of the Originator, nor do they require any specific formatting of such 
information.  As a result, many ACH transactions are transmitted containing telephone numbers 
or descriptive statements rather than clearly identifying the party originating the transaction. 
 
IMPACT TO PARTICIPANTS 
 
Originators 
 
Originators of corporate transactions are encouraged to notify their trading partners of any 
changes to the manner in which the Originator’s name will appear in the ACH record. Because 
businesses often establish filters on their accounts to allow only certain debits to post, an 
unexpected change to the contents of the Company Name Field may cause some debits to be 
returned by the RDFI. 
 
Receivers 
 
Receivers may wish to verify with their Originators the manner in which the Originator’s name 
will appear in the ACH record and to adjust, as necessary, any debit filters that rely on the 
Company Name for posting purposes. 
 
TECHNICAL SUMMARY OF CHANGES 
 
Sections of the Rules that are affected by this amendment are included below.  Complete rules 
language for these sections can be found within the attached documents. 
  
Effective June 20, 2008 
 
Appendix Two, Section 2.3 (Glossary of Data Elements) – Company Name Field 
• Revises the description and the field inclusion requirements for the Company Name Field; 
• Clarifies the party to be identified within the Company Name Field when the Originator of an 

ACH transaction is not the ultimate payee or payor; and 
• Revises and clarifies the specific guidance for ARC, BOC, MTE, POP, POS, and SHR 

transactions to make the guidance more consistent.  
 
 


